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Nasabah
PT Bank Resona Perdania

Perihal: Go-Live Layanan BI-FAST

PENGUMUMAN
037/PGM/BRP/PFD/X1/2022

Menunjuk pengumuman kami sebelumnya Nomor 032/PGM/BRP/PFD/X/2022 tanggal 14 Oktober
2022, Nomor 033/PGM/BRP/PFD/X/2022 tanggal 26 Oktober 2022, Nomor
036/PGM/BRP/PFD/X1/2022 tanggal 11 November 2022, dan berdasarkan Persetujuan Bank
Indonesia, dengan ini kami informasikan bahwa:

PT Bank Resona Perdania telah dinyatakan sebagai Peserta BI-FAST dan siap menyediakan
layanan BI-FAST sebagai berikut:

Counter Internet Banking
Tanggal Go-Live 28 November 2022 Februari 2023 *) ]
Waktu layanan transfer | Senin - Jumat Senin - Jumat
keluar 08:30 WIB - 11:00 WIB 08:30 WIB — 13:30 WIB
Biaya transaksi Rp 2.500.- / transaksi Rp 1.500.- / transaksi
s Investasi
Tujuan Transaksi = Pemindahan dana
= Pembelian
* Lain-lain
e 'Rp 1 (satu Rupiah) s.d Rp 250.000.000 (dua ratus lima putuh juta
Rupiah) J
SLA Transaksi Maksimal 25 detik/transaksi sejak pendebitan rekening Nasabah |
- Dana masuk yang diterima pada pukul 06:30 — 22:00 WIB pada
Dana masuk BI-FAST hari kerja akan segera dikredit ke .rek.ening. pada waktu yang
sama, sementara dana masuk yang diterima diluar waktu tersebut
akan dikreditkan pada jangka waktu berikutnya.
Biaya transaksi BI-FAST ‘
yang ditetapkan oleh Bank | Rp 19/ transaksi (belum termasuk pajak pertambahan nilai)
Indonesia kepada Bank o

*) iika terdapat perubahan, akan kami informasikan kemudian

Layanan transfer dana lainnya yaitu SKNBI dan BI-RTGS melalui Counter dan Internet Banking tetap
tersedia sebagaimana biasanya.

Nasabah dapat menghubungi petugas call center kami di nomor telepon 021-5701445 jika
membutuhkan informasi lebih lanjut mengenai layanan BI-FAST.

Demikian kami sampaikan. Atas perhatiannya, kami ucapkan terima kasih.

Hormat kami,
PT Bank Resona Perdania
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To Jakarta, November 28, 2022
Our Valued Customers

PT Bank Resona Perdania

Subject: Go-Live of BI-FAST Service

ANNOUNCEMENT
037/PGM/BRP/PFD/XI1/2022

Referring to our previous announcement Number 032/PGM/BRP/PFD/X/2022 dated October 14,
2022, Number 033/PGM/BRP/PFD/X/2022 dated October 26, 2022, Number
036/PGM/BRP/PFD/X1/2022 dated November 11, 2022, and based on Bank Indonesia's Approval,
herewith we inform as follows:

PT Bank Resona Perdania has been declared as BI-FAST Participant and ready to provide BI-FAST
service as follows:

Counter Internet Banking
Go-live date November 28, 2022 February 2023 *)
Outgoing transfer service | Monday — Friday Monday - Friday
time 08:30 WIB - 11:00 WIB 08:30 WIB - 13:30 WIB
Transaction fee DR 2,500.- / transaction IDR 1,500.- / transaction

o = Investment
Transaction objectives = Fund transfer
= Purchase

= Other

IDR 1 (one Rupiah) until IDR 250,000,000 (two hundred and fifty
million Rupiah)

Maximum 25 seconds/transaction since debiting Customer's
account

Incoming funds received at 06:30 AM to 10:00 PM on weekdays
BI-FAST incoming Fund will be immediately credited to the account at the same time, while

incoming funds received outside of that time will be credited in the
next period.

Transaction amount

Transaction SLA

BI-FAST fee borne by Bank
Indonesia to Bank
*) if there is a change, it will be further informed

IDR 19/ transaction (excluding value added tax)

Other fund transfer services that are SKNBI and BI-RTGS through Counter and Internet Banking are
still provided as usual.

If you need further information regarding BI-FAST service, please contact our call center officer at
telephone number 021-5701445.

That is all our information. Thank you for your attention.

Best regards,
PT Bank Resona Perdania
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