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Jakarta, 25" November 2021

To. Customers
PT Bank Resona Perdania

ANNOUNCEMENT
No. 056/PGM/BRP/PFD/X1/2021

Based on the approval letter from Indonesia Financial Service Authority No. S-68/PB.1/2021 dated
November 10, 2021, we would like to inform you that PT Bank Resona Perdania will relocate the Head
Office to the following address:

Wisma GKBI
Suite UG02, 2501 & 2701
JIL. Jend. Sudirman No. 28
Bendungan Hilir, Tanah Abang, Jakarta Pusat 10210
Telp. : (021) 570 1958
Fax. : (021) 570 1936

The relocation of Head Office of PT Bank Resona Perdania is valid since November 29, 2021.

For telephone and fax number remains the same. However, as an alternative if the Customers have
difficulty in contacting the Bank's telephone number, we provide a temporary backup number as follows:

No Unit Temporary Backup Number Telephone
1 | Call Center ~ 021-5701993
2 Internet Banking Help Desk 021-5707287
3 | Fax Banking Transaction 021-5707377
4 | Corporate Bank Resona Perdania 021-5739775

That’s all our information, if you require further information please contact our Customer Call Center at
(021) 570 1445.

Thank you.
Best regards,

The Board of Directors
PT Bank Resona Perdania
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